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SERVICE HOTLINE 
 

  
Number: 065/2026 

Date: 15 May 2026 

  

  

Name and Surname:   Matthias Kempgen 

Designation: Chief Information & Operating Officer – JSE Clear 

  

  

  
   

BOND CCP & NUTRON REPO REFORM PROJECT – DEPLOYMENT OF CODE IN 

CUSTOMER TEST SERVICE (CTS) ENVIRONMENT    

 
Further to Service Hotline 055/2026 issued on 22 April 2026, please be advised 
that updated code for the Bond CCP and Nutron Repo Reform project will be 
deployed to the Customer Test Service (CTS) environment commencing on 18 May 
2026, with deployment activities scheduled for completion on 20 May 2026. 
 
During this period, the CTS environment will be unavailable. 
 
This deployment resolves the following defect.  
 

Reference 
ID 

Description of issue 

17758 

An equal-and-opposite action on an ETP trade should 
not be carried out, as this will not be allowed in 
production. Although the system currently permits it, 
this functionality will be disabled in the future. 

 
There are no updates to the Nutron front-end, and version 05239 remains the 
latest available on Nutron API Files | JSE Client Portal. 
 
 
Should you have any queries about this announcement, please contact the Client 
Service Centre on +27 11 520 7777 or e-mail CustomerSupport@jse.co.za 
 
 

MARKETS / SERVICES: 
☐ Equity Market 

☐ Equity Derivatives Market 

☒ Interest Rate Derivatives Market 

☐ Currency Derivatives Market 

☐ Commodity Derivatives Market 

☒ Bond Market 

☒ Bond ETP Market 

☐ JSE Broker Deal Accounting (BDA)  

☐ Real Time Clearing (RTC) 

☐ Colocation 

☐ International Access Point (IAP) 

☐ EOD Information Subscribers 

☐ Live Information Subscribers 

 

ENVIRONMENT: 
Customer Test Service (CTS) 

 

ADDITIONAL INFORMATION: 
If you have any queries about this 

announcement, please contact the Client 

Service Centre on +27 11 520 7777 or 

customersupport@jse.co.za  

https://clientportal.jse.co.za/Content/JSEHotlinesItems/JSE%20Service%20Hotline%2005526%20Bond%20Bond%20ETP%20IRD%20-%20Bond%20CCP%20and%20Nutron%20Repo%20Reform%20Project%20-%20Release%20of%20Updated%20Code%20to%20the%20Customer%20Test%20Service%20(CTS)%20Environment.pdf
https://clientportal.jse.co.za/tools/nutron-api-files
mailto:CustomerSupport@jse.co.za
mailto:customersupport@jse.co.za?subject=JSE%20Service%20Hotline%20Support

